
 

 

WooshFood Proposal for c.500 location Chain restaurant Burger Brand 

Australia  

WooshFood Platform Built on Odoo Base with Highlighted Woosh POS System 

Enhanced with Industry Expertise and Advanced Technology Capabilities 

 

Key Advantages of WooshFood 

Comprehensive ERP Backbone 

• Odoo Foundation: WooshFood leverages Odoo’s globally recognized ERP platform, 

delivering modular, scalable enterprise functionality across inventory, HR, payroll, 

supply chain, CRM, and more. 

• F&B Tailoring: Designed specifically for the F&B industry, WooshFood incorporates 

dynamic features- track the customer to achieve :curbside pickup, pickup, order at table 

and drive thru optimization, with production and consumer arrival service triggers. 

• Streamlined Back Office: A sophisticated, seamless back office allows for efficient 

management of multi-location operations with advanced tools for analytics, reporting, 

and compliance. 

 

Customizability and Innovation 

• Modular Design: "The Woosh- Odoo platform adapts to your needs, offering tools for 

real-time tracking, data-driven decisions, and streamlined operations as your business 

evolves. 

• Dynamic Service Modules: Track customer use cases such as drive-thru, curbside, 

pickup, and order-at-table. Powered by Radius Networks’ Flybuy, WooshFood ensures 

seamless integration as a strategic partner. 

• Advanced POS System: WooshFood has developed a cloud-based POS app with 

robust offline functionality, modeled after Grab Food Asia’s highly acclaimed design. 

Tailored for Australian F&B needs, it ensures uninterrupted operations, even during 

connectivity issues, making it ideal for high-volume, fast-paced environments. 

 

Cloud-Native and Australian Compliant 

• Built on secure, cloud-native infrastructure, WooshFood supports real-time updates and 

ensures compliance with Australian GST, payroll, and data security regulations. 

 

Seamless Integrations 



 

• WooshFood easily integrates with delivery platforms, marketing tools, and HR systems, 

or provides in-house HR and payroll functionality. 

• Loyalty & Marketing Platform: "Our loyalty and marketing tools are designed to help 

your business retain customers, drive repeat visits, increase average spend and “like-for-

like” penetration —all while optimizing your marketing budget. 

 

In-House Specialist Development Team 

• WooshFood boasts a dedicated 24/7 in-house support team, with access to a specialist 

technology pool and outsourcing agents to scale rapidly for major projects like Hungry 

Jack’s. 

 

F&B Industry Expertise 

• Leadership Excellence: With decades of QSR leadership experience, Peter Rodwell and 

Matt Sawyer ensure solutions are tailored to real-world operational needs, driving both 

efficiency and profitability. 

 

Features and Enterprise Functionality 

Feature WooshFood (Odoo) 
Oracle 

Simphony 
Task Retail 

ERP Backbone ✓ Comprehensive (Odoo) ✗ Partial ✓ Comprehensive 

POS Functionality ✓ Advanced ✓ Advanced ✓ Advanced 

Inventory 

Management 
✓ Comprehensive ✓ Basic ✓ Comprehensive 

HR and Payroll ✓ Included ✗ Limited ✗ Limited 

Supply Chain ✓ Comprehensive ✗ Limited ✓ Comprehensive 

F&B Innovations 
✓ Dynamic service modules – track 

the customer 

✓ Restaurant-

focused 

✗ Generalized 

ERP 

Customization ✓ Highly Flexible ✓ Moderate ✓ Extensive 

Scalability ✓ Excellent ✓ Excellent ✓ Excellent 

 

Key Differentiators of WooshFood 

Comprehensive ERP and POS Functionality 

• Combines Odoo’s robust ERP foundation with F&B innovations like Flybuy curbside 

tracking and dynamic customer service. 

• Offline-Ready POS: The cloud-based POS app guarantees seamless transaction 

management, even during outages. 



 

High-Performance Technology Infrastructure 

• Supports high transaction volumes while ensuring compliance with Australian regulatory 

and security standards. 

Scalability and Rapid Deployment 

• Dedicated 24/7 support, in-house teams, and expert partnerships enable fast rollouts for 

enterprises like Hungry Jack’s. 

Industry Expertise 

• Leadership by Rodwell and Sawyer ensures technology aligns with the practical realities 

of running multi-location QSR chains. 

 

Why WooshFood Stands Out 

• Comprehensive ERP Integration: Combines Odoo’s robust capabilities with tailored 

F&B innovations for seamless operations. 

• Dynamic Service Innovations: Incorporates Flybuy-powered features to enhance 

customer tracking for drive-thru, curbside, pickup, and order-at-table. 

• Advanced POS Features: Offline functionality ensures uninterrupted service, ideal for 

high-volume QSR operations. 

• Future-Proof Technology: Cloud-native and open-source infrastructure supports 

adaptability to evolving business needs. 

• F&B-Specific Expertise: Leadership and strategic partnerships provide unmatched 

growth and operational insights. 

• "With WooshFood, businesses have reduced transaction downtime by 20% and saved up 

to 30% on operational costs through streamlined processes." 

 

Recommendation 

WooshFood is the ideal partner for large-scale enterprises like this Brand , offering advanced 

POS capabilities, full ERP functionality, and deep industry expertise to drive operational 

efficiency and scalability. 

"We’re more than a technology provider—we’re your partner in creating seamless, scalable, and 

profitable operations for the future of your business." 

"Let’s explore how WooshFood can elevate your operations. “Schedule a live demo and see how 

WooshFood can transform your business operations 

 
 
 
 
 


